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Daibutsu-den and the Great Buddha of Todai-ji Temple

Daibutsu-den (or the Great Buddha hall) of Todai-ji Temple in Nara City was built in 1709 AD. It is the world largest wooden
building built by using construction method of wooden framework. The Great Buddha (or Vairocana-Buddha) is the principal image
of Todai-ji Temple, and, together with its hall, it is designated as a National Treasure of Japan.
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Since the first infection was identified in
Japan in January last year, COVID-19 has
been sweeping through the country, with
the number of accumulated cases reaching
approximately 360,000 and the number of
deaths reaching approximately 4,600 in mid-
January this year. COVID-19 threatens our
health, lives and has had a huge impact on
the economy. It also seems to have changed

our daily lives significantly.

The COVID-19 pandemic has also had a
serious negative impact on settled refugees
and applicants for refugee status in Japan.
Even if they have not been infected with
COVID-19, many people have fallen into
poverty after being laid off from their jobs
or forced to take significant wage cuts. To
respond to this situation, the Foundation
for the Welfare and Education of the Asian
People (FWEAP) has delivered a variety
of information on COVID-19 via social
media in four languages of settled refugees
in addition to Japanese and English. Since
the end of April last year, we have also
provided emergency support amounting to

approximately 11 million yen by supplying
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food and daily necessities to settled refugees
and others who are experiencing financial
difficulties. Please see the report in “Ai”
magazine for information on FWEAP’s

support activities.

This supplementary issue of “Ai” mainly
introduces the experiences of people who
have struggled to overcome difficulties in
their daily lives, it also showcases activities
of people encouraging and supporting those
who are experiencing hardship. Even in the
midst of the COVID-19 pandemic, we hope
to give all of our readers a little courage
and hope by sharing these experiences and

activities.

Titled “Remote Interview,” Chapter 1
features an interview with Ms. Sahel Rosa,
an Iranian actress who is active in Japan.
FWEAP is currently planning and preparing
to run a supplementary study program to
support the school studies of Myanmar
children who have settled in Japan as the
family members of refugee settlers from
third countries. We came across a newspaper
interview with Ms. Rosa in which she sent
a gentle message to foreign children living
in Japan, saying, “‘You don’t have to pretend
to be strong” and “Let’s overcome this
together.” Having moved to Japan from Iran
at the age of eight, Ms. Rosa has experienced

for herself having to study at a Japanese
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school and become accustomed to a different
language and customs. Due to this, we

wished to speak with her.

Chapter 2 is written by Ms. Chieko Sato,
an experienced refugee counselor at FWEAP,
under the title “Scenes in Consultation.”
People who came to Japan as refugees from
Indochina first received Japanese language
training and lifestyle guidance at one of
three training centers located in Himeji of
Hyogo Pref., Yamato of Kanagawa Pref.,
and Shinagawa of Tokyo Pref. before
settling in various places across Japan. It
has been 15 years since the last Indochina
refugees received this training, but many
are still facing difficulties due to the striking
differences between the cultures. For this
reason, FWEAP offers support by regularly
dispatching refugee counselors to help
support refugee communities and resolve
any disputes that they may have. With over
25 years of interactions with settled refugees
from Vietnam, Laos, and Cambodia, a
veteran counselor, Ms. Sato wrote about
“sceneries that left a deep impression in her
heart”.

Chapter 3 features “My Story,” as
told by Mr. Huynh Long Quan, a former
Vietnamese refugee. At the annual Festival
for Settled Refugees in Japan, we honor

those who have contributed to the local
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community and demonstrated outstanding
achievements in mutual assistance activities
within the refugee community. Mr. Quan,
who was honored in 2019, talked about his

background and activities.

Titled “Learning MANGA,” Chapter
4 is one of the most popular features in
this supplementary issue of “Ai” In this
chapter, we introduce Ms. Cing Hau Lun,
a convention refugee from Myanmar who
is currently working as an acting store
manager for Fast Retailing, a Japanese
apparel company that is well known for the
UNIQLO brand.

We hope that many people will enjoy
reading this supplementary issue of “Ai” and

sincerely wish you all good health.

February 2021
FWEAP staff
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Actress
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Born in Iran in 1985, she lived in an orphanage until the age of
seven. She then came to Japan with her adoptive mother at the
age of eight.

She started her entertainment career when she was in high school.
Playing the lead role in the movie Cold Feet, which was officially
exhibited at various international film festivals, she won the Best
Lead Actress award at the Milan International Film Festival (MIFF).

In addition to her career as an actress, she serves as a goodwill
ambassador for the international NGO Human Rights Watch
campaign “a home for every child”. Her work has not been limited
to Japan as in fact, she has received a human rights award in the
United States. She wants to continue to support refugee camps,
orphans, and street children as she travels the world.



SEOYE—b - A RE2—IZHIH, FAE
Hligh AL - A—XSADOMET 2EHzBL
T, YNLSAZTEACH L, UTFICHERS [7
DTRUABEUROESE] #FOHBLE LT,
I TIEFmEORKROF T, HPFHAE IFEMA WL
FO=oIZ, SEFTICERHILTEEZET,

T BUBEHE L 1969 £ 12 BICKILE
n7-BFETH Y 2019 FICAISZ 50 AFEEZMR £

L7z HIERIIYEFIZ. XM FLTOHFMEZD
BIXIEEEL LT 1973 E9 AICY 4Ty (R
F—=F Iy -vT4—) BAMEEMEDIHD
BBESTHBMEIFEAREERZ L, 100 A0S
Bl athoF L=, 1975 F 4 BICH 43
Y HBETE L. BEIRER DB ISR S e
o R TOEEDMELARAIRg L 2l £ L7,

ZO-OBEMEXIEICRR, TV THEOE
ABYITHEZARICEBE, BROBUEFZE
R ZOEBRERERICENLTHL IR [T
DT RERMBRERGSEE] THBLE L.
o, TOEIMORMFLERDY [F—F - E—
T ELTERBTBESICH 72120, BAK

CHAPTER 1

INTERVIEW

OXX

wm YA\ e B— X =

MS. Sahel Rosa Actress

~EHNEANDF-ELDHABFDH D Ji~

— How the education
of foreign children should be —

interviewer -------ooooooooooooool .

TOTRASEME BEEME - KEns 2 E

Kazuhiko Anzai

Advisor to the President,Senior Director of General Affairs Division,

Foundation for the Welfare & Education of the Asian People
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At the age of four, Ms. Sahel became an orphan during the Iran-Iraq
War. She was adopted from an orphanage by Ms. Flora Jasmine, a
university student who was also working as a volunteer. Being such a
young age at the time of the war, her birth name was unknown. Ms.
Jasmine named her Sahel Rosa (meaning a rose blooming on a desert
in the hope that she would "be strong enough to face difficulties on

her own, like roses that bloom even on a desert where they are not
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Ms.Sahel Rosa and Ms.Flora Jasmine

expected to be."

Prior to this remote interview, we provided Ms. Rosa
with an explanation of the history of the Foundation for the
Welfare and Education of the Asian People (FWEAP), as
described below, through the entertainment agency that
represents her. For those of you who are not familiar with
FWEAP, the following is a brief profile of our history for your
reference.

Founded in December 1969, FWEAP celebrated its 50th
anniversary in 2019. After its establishment, FWEAP built
a dormitory and a vocational training school for Vietnam
War orphans in a suburb of Saigon (now Ho Chi Minh City)
in September 1973 and then started providing vocational
training for 100 orphans to support their independence.
However, after the fall of Saigon in April 1975, vocational
training schools were confiscated by the new government,
which made it impossible for FWEAP to continue its
operations in Vietnam.

For this reason, FWEAP shifted its focus from supporting
war orphans to launch its "Invitation to Social Welfare
Officials from Asian Countries" program to invite people
engaged in social welfare activities in other Asian countries
to visit Japan so that they could inspect the welfare systems
and then share and leverage their experiences back
home. Around that time, Vietnamese refugees—known as
"boat people"—began arriving in Japan, so the Japanese
government launched settlement support projects for
refugees from Vietnam and other countries in November

]
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At Zaatari refugee camp in Jordan

************************************************ Preface

1979. Entrusted by the government to undertake these
projects, FWEAP started providing Japanese language
education, guidance on life in Japan, and job referral
services. Refugees from Vietnam, Laos, and Cambodia,
who were accepted until the end of March 2006, are
referred to as "Indochinese refugees."

Having become a signatory to the Convention Relating
to the Status of Refugees (also known as the Refugee
Convention) in January 1982, Japan amended its
Immigration Control and Refugee Recognition Act. People
who are individually recognized as refugees based on
the Refugee Convention are referred to as "convention
refugees." Resettlement assistance for convention refugees
is provided at our support center in Tokyo in the form of
Japanese language education, guidance on life in Japan,
and job referral services.

In 2010, Japan started accepting Myanmar refugees
who are temporarily living in neighboring countries
(mainly Thailand and Malaysia) under the third-country
resettlement program started by the Japanese government
in collaboration with the United Nations High Commissioner
for Refugees (UNHCR). FWEAP has been entrusted by
the Japanese government to provide settlement support
projects for Myanmar refugees in the same way as we do
for convention refugees. Refugees accepted under the
third-country resettlement program are referred to as "third-
country resettled refugees."
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| heard that when you were a child, you
watched Japanese TV programs such as Oshin and
Mito Komon in Iran. Oshin is well known and
popular overseas, but what attracted you to Mito
Komon?

The version of Mito Komon that was broadcasted in Iran
at that time was not the live-action version but the
animated version. [ was attracted to the foreign clothing
and culture, rather than the story itself. Children with
parents learn about language and customs from their
parents, but children in orphanages rarely go out so they
develop their common sense from TV programs.

Oshin was a heroine to us orphans. We watched her
doing her best during her childhood and we related to
her, believing "If we do our best, someone will be
watching us." Therefore, Oshin as an adult was not very
impressive to me but I really empathized with Oshin as a

child because she was in similar circumstances to ours.

Do you think you kind of expected Mito
Komon to fill the role of your father?

Kind of, yes. I thought, "If my father were alive, I
would have been able to live more freely," so I have

longed for the presence of a father since childhood.

After you came to Japan in August 1993
at the age of eight, how long did it take you to enter
the second grade of elementary school in Shiki City,
Saitama Prefecture?

My adoptive mother's husband prepared the necessary
documents, so I was able to start attending school
immediately after I arrived in Japan. [ arrived during
summer vacation, so [ actually started going to
elementary school from the second term of that school

year.

Were there any other students with
foreign roots at the elementary school?

No, none. I was the first foreign child to attend the
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school. So, I guess I stood out in a sense. One of the
lunch ladies at the school worried about my mother and
I, and later on she kindly took care of us. She confessed
that she was worried because | was always alone, even

outside of school, and seemed to be without parents.

—— | heard that you received one-on-one
Japanese lessons from the principal of your
elementary school from morning until noon. The
episode when the principal taught you the word
mizu (water) while opening the faucet reminded me
of the interactions between Helen Keller, the
American woman who suffered from three
disabilities (being blind, deaf and mute) from
infancy, and her tutor Anne Sullivan.

I'm not sure if the principal was aware of Helen Keller,
but he placed a lot of importance on learning words by
focusing on the five senses, not just copying them from
a textbook to memorize them. This approach was easier
for me because the words seemed to become engrained
in my body. Under the English education system in
Japan, you must learn everything accurately because
even a single error in your choice of conjunction leads
to points being deducted. However, the key to
communication is having the will and courage to try to
convey what you want to say, even if you do not say it

perfectly. Given this, I think teachers should help

students to say what they intend to say.
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While walking around the school with me, the principal
would translate what we saw into Japanese. Thanks to
him, I was able to enjoy learning Japanese without fear
and managed to memorize 10 words a day, which was

my daily goal.

How long did you receive one-on-one
lessons from the principal?

The lessons only lasted for three months, but this was a
very rewarding experience for me. At that time, my
mother and I were so poor that we could hardly eat, so
lunchtime was a precious time for me at school as it
provided a source of food. Also, I suffered abuse at the
hands of my mother's husband. In modern society, |
think there are many children just like me who see
school as a refuge for various reasons.

In particular, children with foreign roots often become
an outlet for parental stress. Their parents are
exhausted from working nonstop from morning to
night. To make matters worse, many of them still can't
speak Japanese even though they have lived in Japan
for decades. Under these circumstances, they become
increasingly isolated and redirect their stress toward
their children. However, these children cannot tell
others that they are being abused by their parents
because the target zone of the abuse is usually hidden
beneath their clothes. Therefore, I believe schools
should pay attention to a child's behavior at all times
and keep an eye out for subtle changes rather than just
helping them with their studies.

I also want schools to come together in thinking of
ways for these children to live out their lives. I want
schools to offer a helping hand because, regardless of
any differences there may be between adults and
children or Japanese people and foreigners, teachers

and students are both human beings.

Even if they are bullied, children
typically have a strong desire to study at school,
don't they?
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| believe schools should pay more attention

to each child's behavior changes.

Yes, that's true. I actually changed elementary schools
five times, and I always found it hard to make new
friends. I was also confused by the fact that foreigners
seemed to be treated differently depending on the
region. Such as many people in Saitama City and
Takaido (Suginami Ward, Tokyo) seemed to take an
interest in foreigners in a good way, but I thought there

were many obstacles to foreigners in some regions.

You have said that providing "specialized
Japanese language classes" and "a curriculum that
can generally be completed at school" is important
for foreign children, because it is not always
possible for them to complete their studies at home
or in their neighborhood after returning home. Do
you mean that schools should provide additional
support for after-school studies?

I think schools should prepare a curriculum that would
allow children with foreign roots to receive specialized
lessons on Japanese as a foreign language that run in
parallel with regular school classes. I was finally able to
understand the Japanese spoken in class when I reached
the fourth grade of elementary school, but I could not
keep up with the fourth grade classes because I had not
been able to understand the content of lessons in the
second and third grade. I felt as if [ had been forced to
skip grades without understanding the content of the
classes.

Therefore, I want schools to allow children with foreign
roots to attend classes that do not require any
understanding of Japanese, such as arts and crafts and

physical education, for about the first six months so that
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they can learn together with Japanese children, while also
providing an intensive Japanese learning curriculum.

There are no stupid children by nature. I hope that our
society will build a solid foundation for children and
give them opportunities to accomplish their goals, such
as getting into university. This may add to the burden
on schools, but children who are properly educated will
grow up to become human resources who will surely

make a positive contribution to Japanese society.

It is clearly essential that the curriculum
for such children be reviewed, but this will take
some time. Our Foundation is currently investigating
the possibility of creating our own places where we
can provide curriculum combined with learning of
Japanese.

[ think that would be wonderful. I also did some
research and found some NPOs and NGOs where
Japanese women teach Japanese to foreigners as
volunteers. There must be other people across Japan
who wish to do something for foreigners. I believe
FWEAP can establish a structure and platform for
those who wish to do something to support people from

foreign countries.

We would like to provide support from
the more basic stages of education, but we also
face budgetary issues. We will start by developing
our own support measures, such as supplementary
classes. After that, we will develop an enhanced
curriculum plan based on an evaluation of these
measures and then propose it to the government.
We would also like to proactively listen to the
opinions of NPOs and NGOs that already have
experience in this area.

I really hope that you will proceed with this plan. I
receive requests for advice from foreign parents from
time to time. In addition to facing financial difficulties,
their children cannot keep up with classes due to the
language barrier, which makes them quit school and
start working. Children who have the potential to

develop into promising adults as long as they are given
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the opportunity to receive a proper education are
becoming increasingly isolated with their parents.
Particularly during the COVID-19 pandemic, the

situation seems to be getting worse.
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It would be great if there were places
other than schools that provided support
for children with foreign roots

We would like to expand the scope of
support that we provide so that it includes not only
Japanese language education, but also the
subjects required for high school exams, such as
math and English.

I think it is very important that you proceed with this
plan. I did not have enough opportunities to learn
Japanese in a friendly environment, and my studies
were delayed due to my repeatedly changing schools so
I gradually got left behind. This gave me a rise to all
sorts of negative thoughts, such as the possibility that [
may have to give up on my goal of going to high school
and college. My mother considered sending me to a
cram school, but she could not afford it.

Basically, standard Japanese cram schools operate on
the basis that all of their students are Japanese, so
foreign students facing a language barrier cannot
attend them even if they want to. Given this, I think it
would be great if there were places other than schools
that provided support for children with foreign roots

who wish to learn more.

Facing an aging population and a
declining birthrate, Japan needs more foreign
workers. | think that an educational curriculum
tailored toward children with foreign roots is
necessary to ensure that they enjoy a stable life and
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Children can quickly adapt to language
and culture, but adults find it more difficult.
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discover their future potential in Japan.

At the same time, I would also like you to consider
creating places of education not just for foreign
children but also for foreign adults, because the parents
tend to be left behind. Children can quickly become
accustomed to different cultures, but those who come
to Japan as adults have to learn Japanese while
working, and this is not easy for them. As a result, they
tend to only go to places where they do not have to
speak Japanese and eventually become unable to work.
In Japan, there are only a limited number of places
where people who do not speak Japanese or English can
work, so people who engaged in intellectually
stimulating work in their home countries often end up
doing jobs like cleaning. This means that foreign
workers who could contribute more to Japan have not
been fully utilized.

I think this phenomenon is caused by a lack of places of
learning for foreign adults. For example, temporary
residence permits are issued to applicants with refugee
status, but these people are forced to live stressful lives
because their activities, such as working and going out,
continue to be restricted even after the permits have been
issued. It is unfortunate that people who come to Japan
full of hope face prejudice due to a bias against "refugees".
The media often use the word "refugee" in the context
of "working refugees" or "disguised refugees," but I
don't think that is appropriate because it gives a
negative impression of refugees. People referred to as
"refugees" have wildly different backgrounds and
circumstances, and applying for refugee status is likely
to be their last ray of hope or a lifeline for them.
Despite this, the number of people recognized as
refugees in Japan is too small. Even if they are
recognized, Japan is not a comfortable place for them
to live. A friend of mine, a Syrian chef, cannot open a
restaurant because he does not understand Japanese
and cannot get a cooking license. Unless they
understand Japanese, refugees cannot get a license or
certificate. As a result, some foreigners end up feeling

isolated with nowhere to go, so they take the wrong
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path in life. To prevent this, I would like you to create

places of education for foreign adults.

We understand that adult refugees are busy
with work and it is difficult for them to go to school,
so we think it is necessary for Japanese people to
establish a system for providing them with advice.

Yes, that's exactly right. Most foreigners don't know
where to go for advice. Volunteer interpreters who can
support them in times of need are available at
consultation counters, but foreigners don't know where
they can access such services. In Japan, there are a
number of charities—such as orphanages and Kids
Café—that are ready to accept people in need and there
are people in need asking for help, but there are not
enough places that can connect them. Addressing this

will be a big challenge, I think.

In the "White Paper on Foreign Children
(Akashi Shoten, 2017)," Professor Koukichi Shimizu
(Graduate School of Human Science, Osaka
University) wrote, " ... So far efforts have been
focused on 'how to help foreign children adapt to
the Japanese school environment,' but we need to
change our mindset toward 'how Japanese schools
can adapt to foreign children." What do you think

about this idea, Ms. Rosa?

I totally agree with this idea. In fact, some schools have

gradually become more aware of this issue recently. If

schools want to try and get closer to foreign children, I
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think the easiest starting point is "food." For example,
at a school attended by children from South Sudan,
halal meals are served for school lunch once a week.
These students would feel sad if they were always
required to bring a packed lunch from home, and
packed lunches are generally not as nutritious as school
lunches anyway. Also, children with foreign roots will
be really pleased if meals cooked especially for them
are served at school, even if it is only once a week.

Rather than just unilaterally imposing the idea of
"when in Rome, do as the Romans do" on foreign
students, schools should provide opportunities for
children with foreign roots to learn about their home
countries in homeroom or other activities as this will
promote mutual understanding. Such opportunities
may encourage some Japanese children to take an
interest in foreign students and start talking to them.
As a result, foreign students will start to feel like their
school is a place where they belong. Schools should
regard accepting children with foreign roots as a good

opportunity for Japanese children.

| feel the same way. Finally, do you have
any particular message that you would like to
convey through our public relations magazine?

Many Japanese people have lost their jobs due to the
COVID-19 pandemic. At the same time, many
foreigners have lost their jobs too. Please do not
overlook these people in your communities. In today's
society, we are required to maintain a physical distance
between us to adhere to social distancing, but if we
give up on those in need, there is a risk that they may
take their own lives. To avoid such tragedies, I hope
that you will be considerate of the people around you.

I don't think the situation in Japan is as bad as it is in
some other countries, but foreign residents in Japan
cannot return to their home countries even if they want
to. They are left feeling useless and impatient, as they
are unable to do anything for their friends and family
back home who may catch the virus and die in the

midst of this COVID-19 pandemic. Therefore, I want
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Japanese people to get more in touch with how foreign
residents must feel.

Also, I don't want anyone to be discriminated against
because of the coronavirus. [ am very worried that
children with foreign roots may be discriminated against
when school resumes. Children who come from
countries mentioned in association with COVID-19 may
be bullied. In fact, adults may end up the targets of
bullying too, not just children. I want people to
remember that we are all human beings and that we all
shed tears. Nothing positive is born from discrimination.
I want everyone to be aware of the importance of
harmony and coexistence, particularly given the current

situation.

Thank you very much for taking time out

of your busy schedule for the interview today, Ms.
Rosa. We greatly appreciate your valuable
feedback to FWEAP.
Going forward, FWEAP will continue to interact with
Asian countries in relation to welfare and other such
fields, accept people with foreign roots into
Japanese society while cooperating with refugees
who have already settled in Japan, and strive to
realize a "society where people from multiple
cultures can live together" and that actively
incorporates a variety of foreign cultures. Once
again, thank you very much. We hope that you will
enjoy good health and success.

OO0
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After reading an interview with Ms. Sahel Rosa
in the Mainichi Shimbun newspaper in August last
year (2020), | thought to myself, "Can't we arrange
an interview with Ms. Rosa and publish it in 'Ai," our
Foundation's public relations magazine?"

The Mainichi Shimbun published a series of six
interviews with experts on "education for children of
foreign nationalities in Japan" from the end of July to
the middle of August 2020, with Ms. Rosa featuring
in the second interview.

In her home country of Iran, she lived in an
orphanage from the age of four. It is there that
she would also meet her adoptive mother, and
she came to Japan at the age of eight. Ms. Rosa
then settled down in Saitama Prefecture with her
adoptive mother and enrolled at a public elementary
school from the second grade, but she faced a lot
of difficulties at first because she did not understand
the Japanese language and culture. She was also
bullied because she was the only foreign student
in the school. She talked about her experiences in
the interview, emphasizing the need for Japanese
language classes for foreign children.

In September, we requested an interview with
Ms. Rosa through Mr. M, her manager at the
entertainment agency. We thought it might be
difficult to get a positive response, but she actually
agreed to the interview.

In October, we sent an interview request letter to
the agency and received the following response a
short time later: "The interview with Ms. Rosa will
start at 12:30 pm and continue for up to 60 minutes
on November 13th." It was decided that the interview
would be held remotely and that, because of her
work schedule on the day, Ms. Rosa would wait for
us to contact her via Skype in the waiting room at
Haneda Airport.

When | connected to Mr. M's Skype ID, which

| had received in advance, from my personal
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computer one minute before the scheduled start time
on the day of the interview, Ms. Rosa was already
there waiting for the call. She greeted me by saying,
"Hello! I'm Sahel Rosa."

The woman on the screen was wearing a mask
because of the COVID-19 pandemic, but | could
tell that it was her due to her bright voice and large
eyes.

| started the interview after getting permission to
record it, but | was a little bit nervous because | was
not allowed to do any retakes. She answered each
question using about 10 times as many words as
the question, but each of those words conveyed her
sincere thoughts.

When | had just about finished asking more than
10 questions on five topics, in my monitor screen,
| saw her manager, Mr. M, quickly pass behind her
and | also heard an airline announcement of the
boarding time in the background. When | looked at
my watch, | realized that 50 minutes had already
passed since the start of the interview.

| quickly asked my last question, and she again
replied with about 10 times as many words as
my question. | was truly grateful to receive such
full and sincere answers from her throughout the
interview but, worrying that she might miss her flight,
| interrupted her by saying, "Thank you very much
for taking the time to do this interview." Even then, it
looked like she still had something to say.

In closing, | added some information about
FWEAP: "On November 15th, the day after
tomorrow, FWEAP will be holding an annual event
called the 'Festival for Settled Refugees in Japan.'
We will post a video of the event on our social
media."

She responded by saying, "I'm really sorry, but I'm
travelling to Okinawa today to do a job on Miyako
Island over the weekend. | won't be able to attend

the event, but I'll be sure to watch the video. Please

.

-

)
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----------------------------------- Afterward

let me know when it's posted on your social media
site." | bowed toward the monitor screen and clicked
the red button to exit Skype.

Actually, | had prepared a question about Iran
that could serve as an icebreaker or fill any gaps if
her answers had proved to be unexpectedly short
and the interview had ended earlier than planned.
This question was related to a bit of trivia about
Chelo Kebab (an Iranian-style bowl of grilled meat,
with freshly grilled lamb steak served on a bed of
cooked saffron rice), which is a specialty dish for the
common people in Iran.

To explain this question, I'll need to share a little
of my personal background. | have visited Tehran
three times: in 1976, 1978, and 1998. Iran was
still a monarchy when | first visited there in 1976,
but it was on the verge of the Islamic Revolution
when | visited in 1978. When | last visited Iran in
1998, nearly 20 years had passed since the Islamic
Revolution and the current regime was in place.
Reflecting these changes in Iranian society, the
way people eat Chelo Kebab has also changed
significantly since the revolution. The question | had
prepared was: "What do you think the difference is?"

However, there was no need to ask this rather
clichéd question because Ms. Rosa had answered
all of my questions with a "mountain of words," all
given in full sincerity, and our conversation had
continued until the scheduled end of the interview.

If I ever have the chance to meet her again, |

would love to ask her about this little piece of trivia.

Kazuhiko Anzai
Foundation for the Welfare and Education
of the Asian People
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Refugee Counselor
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Graduated from Meiji University, School of Arts and Letters,
French Literature Course. Worked at a publisher, afterwards as a
freelancer. Worked at a ounseling institute, and from the year 1995
was assigned as a Refugee counselor at the Yamato Resettlement
Promotion Center (Yamato, Kanagawa) and the International
Refugee Assistance Center (Shinawaga, Tokyo).

In 2006, was assigned to the Refugee Assistance Hedquaters.
(The Yamato Promotion Center closed down in 1998, and the
International Refugee Assistance Center closed down in 2006)
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| started working as a counselor for Indochinese
refugees in December 1994. At that time, | was
assigned to the Yamato Resettlement Promotion
Center of the Refugee Assistance Headquarters
(RHQ), which was established in February 1980 in
Yamato City, Kanagawa Prefecture. The center was
within walking distance of my home. | previously
worked for a counseling research institute in Tokyo.
Based on my experience of providing interpersonal
assistance there, | think there are two ways you can
approach work.

One is to maintain a certain distance from your
work, while the other is to consider it your life’s work
and continue doing it within your living area. When |
was working for the counseling research institute, |
naturally adopted the former attitude and maintained
a certain distance between my work and private life.

However, from what | have seen and heard about
the situation in Western countries that have made
advances in the field of refugee acceptance, even if
government agencies run an overall support program
for them, local residents and churches provide the
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refugees with the resources that they require to
settle there and provide necessary support to them.
This means that a type of lifestyle-oriented support
is in place. When | left my previous job and decided
to start working as a counselor for Indochinese
refugees, | had assumed that my approach to work
would transition to the second method, that is to say,
| would integrate both my personal and professional
lives. | was confident that this would be my long-term
career going forward. Living within walking distance
of the office as well as in the same neighborhood
as the refugees means that the distinction between
my work and my personal life is nonexistent. It also
means interacting with them as a person and a
friend living in Japan in a variety of contexts, such as
parenting, moderating family disagreements, all of
which transcend the professional environment and
setting. | think the reason why | continue working
as a refugee counselor is because counseling has
become my life.

The Yamato Resettlement Promotion Center was
closed in March 1998. The center served as an
accommodation and training facility for the Laotians
and Cambodians who fled to neighboring Thailand
due to the impact of the Vietham War and were
then accepted for resettlement in Japan. When the
interviews conducted at refugee camps in Thailand
were almost over, the center shifted its focus to the
Orderly Departure Program (ODP), a program aimed
at allowing Vietnamese refugees to bring over family
members who had been left behind in Vietnam, the
acceptance of Cambodians who had fled to refugee
camps in Vietnam. After that, its operations were
integrated into the International Refugee Assistance
Center (April 1983—March 2006), which was
established in Shinagawa Ward, Tokyo.

| have many memories of meeting Indochinese
refugees and the people who supported them
through activities launched by the Yamato
Resettlement Promotion Center. | would like to
share with you a few of these memories, in particular

rather emotional incident that | experienced this year
(2020).
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Prometheus, who gave the gift of fire to mankind: Flashing fire, source of all arts
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Prometheus Bound, the Greek tragedy by Aeschylus
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The mindset that encouraged a priest in the middle of the great earthquake
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My second year working at the Yamato
Resettlement Promotion Center, the Great Hanshin-
Awaji Earthquake struck in early January 1995.
This earthquake brought together volunteers from
both Japan and overseas, thereby providing an
opportunity for volunteer activities to become more
widely recognized by the general public. Many
Indochinese refugees, especially Vietnamese ones,
had settled in the Hanshin-Awaji area.

Since many of the people fleeing Vietnam as boat
people landed at Nagasaki Port, the Resettlement
Promotion Center was opened in Himeji City
in December 1979. Consequently, the Kansai
region—including the Hanshin area—became the
second largest settlement base for refugee settlers
after Kanagawa Prefecture. Sharing the same
desire as us to somehow find a way of supporting
themselves after the earthquake, the staff of the
Yamato Resettlement Promotion Center in Yamato
City, Kanagawa Prefecture, also visited Kansai to
participate in volunteer activities and conduct fact-
finding surveys.

During the aftermath of the disaster, I met

someone who really captured my attention: Father
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"Gratitude Monument" was built in April 2012 on the former
site of the Himeji Settlement Promotion Center by former
Vietnamese refugees.

Hiroshi Kanda, who was at that time a priest of the
Takatori Catholic Church in Nagata Ward, Kobe
City. Father Kanda came to Tokyo to give a lecture
on the current state of refugees at the request of
the RHQ. The first thing that surprised me was his
appearance, because it differed considerably from
the typical image of a priest. He had a beard, and
the towel around his neck which made it look as
if he had rushed to the lecture venue straight from
work.

When Father Kanda began travelling around his
church parish immediately after the earthquake,
he was confronted by the unprecedented damage
caused by the disaster. Day after day, he visited
the stricken area, his shoulders slumped in
disappointment. On one occasion, some Vietnamese
refugees called out to him cheerfully. They were
enjoying a barbecue in a park while warming
themselves. Some Japanese people who were not
familiar with the actual circumstances falsely
claimed that some sort of “incident” had taken
place. As a result, the Vietnamese were slandered
by baseless rumors that they had taken advantage
of the disaster to have a barbecue using ingredients
that they had stolen from stores. They had actually
purchased the ingredients for the barbecue the
day before and arranged to get together that
day. Confronted by an unimaginably powerful
earthquake for the first time in their lives, they were
left feeling lost in a situation beyond their control.
While confirming the safety of their friends, they
decided to get together as planned anyway. Because
their rooms were in such a mess that there was no
room to stand, they took the ingredients outside,
made a fire, and started a barbecue so that they
could warm themselves together. They encouraged
one another, saying: “It’s no use worrying now.
Let’s just eat together first.” They even talked to

passers-by to encourage them as well. It was then
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that Father Kanda happened to pass by.

He must have looked depressed as he was
walking. They called out to him, “Father, why
don’t you come over here and warm up. Have
something to eat and cheer up.” He was actually
encouraged and comforted by them saying: “Let’s
warm up by the fire, have something to eat and put
aside our worries. Let’s call it quits for today.” The
Vietnamese refugees would have been shocked
and heartbroken, having been caught up in a
disaster in a foreign country and having watched
the city collapse around them. Despite that, they
put themselves together and got ready for work.
He learned the “right” course of action from
them. Based on this experience, Father Kanda was
motivated to investigate the level of damage and
reach out to those with problems. Furthermore, with
the help of these Vietnamese refugees, he built a
prefabricated hut next to his church as an advice
center for those affected by the disaster. Father
Kanda said that this counseling hut was only made
possible by the cooperation of the Vietnamese
refugees and that he was greatly encouraged by
the positive mindsets that they adopted, especially
their cheerfulness and generosity, to get out of the
predicament. As I had no experience of interacting
with people from Indochina, this all served to
deepen my interest in Vietnamese refugees as well
as Catholic churches.

The following year, Church Archdiocese of
Tokyo hosted a Refugee Issues Study Group
meeting at Shiomi Catholic Church. I was not
a member of this group because I was a new
counselor, but upon hearing that a senior counselor
would not be able to attend for some reason, I
immediately asked if I could attend the meeting
instead. The theme of the meeting was to learn
more about the current situation of Vietnamese

refugees living in each of Japan’s regions and
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to create a network that would allow them to
share the difficulties that they face as refugees.
A representative of the refugee community
listed some of these difficulties. I had actually
experienced two of them through my work.

One issue was the need for foreigners to acquire
a Certificate of Unmarried Status if they want to get
married, while the other was the need for them to
have a guarantor when they submit an Application
for Extension of Period of Stay to the Immigration
Bureau. The Vietnamese who raised these issues
became somewhat emotional, saying, “It’s not our
fault that we can’t submit these required documents.
It’s an administrative issue that goes beyond our
knowledge. Given this, these issues should be
resolved on the administrative side.” However,
attendees from the RHQ did not provide a clear
response to any of these issues. During the meeting
break, I personally told one of the representatives of
the refugee community how we were dealing with

these issues.

(D Certificate of Unmarried Status

When Vietnamese and other Indochinese
refugees get married, they require a
Certificate of No Impediment to Marriage,
but they cannot submit this certificate if
they have been deregistered in their home
country. For this reason, they can submit a
Certification Request Form to the city office
requesting the issuance of a certificate
stating the following for use as a substitute
document: “I have not submitted a marriage
registration during my period of residence.”
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(2 Guarantor
Immigration offices require applicants to have
a guarantor, because this is prescribed as
one of the requirements for the Application
for Extension of Period of Stay. Therefore,
we prepare a statement entitled “About the
Guarantor” for submission when an extension
of period stay is required. Specifically, the
statement states the following.
| entered Japan with permission to settle
here in 19XX. However, | do not yet have
an acquaintance in Japan who could serve
as my guarantor. Nonetheless, | live here
in accordance with the rules of Japanese
society. Therefore, | hereby request that
you accept this statement as a letter of
guarantee for the extension of my period
of stay.

Since an oral explanation alone was insufficient,
I prepared a draft of this document on the same
day and gave it to such one of the representatives of
the refugee community. Upon receiving it, he said,
“This is necessary in all regions, so | would like it
to be placed in all Catholic churches.” A member of
the Catholic Church approached me as well, saying:
“This is precisely the kind of document that we
were hoping to gain from this meeting.”

I feel that meetings like this are essential to
addressing refugee problems as they provide an
opportunity to formulate effective solutions and
share problems. When I attended the event, | had a
bad cough and a slight fever, but the next morning

my cold went away like magic.
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We still remember, we who dwell In this far land beneath the trees. Thy starlight on the Western Seas

Extract from Chapter IX of J. R. R. Tolkien's The Lord of the Rings
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A former Vietnamese refugee business owner who gave away 70,000 masks.
What made him do that?
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“Did you hear about a Vietnamese guy who
imported a huge amount of face masks from Vietnam
at his own expense so that he could distribute them
to passers-by, when Japanese people were struggling
with a serious shortage of masks in shops and
supermarkets? His name was Leng. He also covered
the costs involved in expanding the burial grounds for
Indochinese refugees and the costs of constructing
block walls around the graves.”

This is what Mr. H, a former Vietnamese refugee
who lives in Kanagawa Prefecture and serves as a
consultant for Vietnamese refugees, said to me during
a phone call. I immediately went to see Mr. Leng Van
Lung, who runs a recycling service company called
TC Seiko Shokai, in Izumi Ward, Yokohama City.
Disused cars were being brought into the vast site one
after another and dismantled by a large crane. At a
workshop located on the same site, which serves as a
place of employment for Vietnamese people, workers
were performing scrap metal classification and other
such operations. In fact, I had first met Mr. Leng about
three years earlier when I visited Zennenji Temple
in Fujisawa City to help clean graves that were being
provided for Indochinese refugees. With a tanned face

full of deep wrinkles and a body trained by physical
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It's natural for me to give back now that I'm well off
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labor, he was a man with a commanding presence.
The business card he gave me had marks on it because
his fingers were covered in grease from work. This
showed that he was extremely hard-working, just as
Mr. H had described. Mr. Leng wakes up at 5 a.m.
every morning and then heads to work. He always
takes the lead in any hard work. His attitude has not
changed at all since he first started his own recycling
service business and commuted by cycling.

After receiving permission to settle in Japan in July
1993, Mr. Leng first worked for a car manufacturing
company. However, he had no idea how to do this
work due to his lack of Japanese-language skills.
Believing that there was no point in him continuing to
work there any longer, he quit after about six months.
As evidence of the legacy of the bubble economy
could still be found at that time in Japan, he thought
that he would be able to run a recycling business on
his own by devoting himself to his work. It has taken
him about 13 years to grow his business to its current
scale. The number of workshops has increased, but
his commitment to a physical-style of work remains
unchanged. Mr. H has nothing but praise for him,
saying, “I have never seen anyone like him before.
He maintains the same simple lifestyle as he had
back in his hometown in Vietnam while continuing
to work silently and intently.” While maintaining
this attitude, he quickly lends a helping hand to those
in need around him. When he heard from some
other Vietnamese refugees about the expansion of
the burial grounds for Indochinese refugees and the
costs involved in constructing block walls around the

graves, he immediately visited the temple to make
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a donation. Whenever he hears news of disasters in
various parts of Japan, he donates considerable sums
of money as a matter of course. According to his son,
he had to receive support from a lot of people before
he gained the level of trust that he enjoys today, and
was able to expand his business to its current size,
which he believes is all thanks to the Japanese people.
Therefore, whenever he hears about a disaster, he
makes a generous donation through the Japanese Red
Cross Society (JRCS) or a municipal government.
He says that this is just part of his life. When he lived
in Vietnam, all of the village residents were poor.
Because he has experienced that life for himself, it
is only natural for him to want to help those in need
now that he is making money. A man of few words, he
simply said that he is happy to be able to give back.
Upon hearing news of the shortage of masks,
he contacted Vietnamese mask vendors and asked
them to send as many as 70,000 masks all at his own
expense. It cost him about 3 million yen. When Ms.
Bui Thi Thanh Van and some other female members
of a Vietnamese volunteer group in Kanagawa
Prefecture who have engaged in various volunteer
activities—such as undertaking donation activities
and providing meal services in disaster areas—heard
about the masks, they got together at Mr. Leng’s
company to help pack 5 masks per package. After that,
they began distributing masks on the street in front of
the company. When [ visited the office to interview
them about the masks, Mr. Leng told me with a smile
that the thing that pleased him the most was that his

son had joined his company and was serving as a point
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An article in the Kanagawa Shimbun that describes the situation at that time. See page 47 for
details.(Little modifications have been made on this article.)
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deep ease at the center of my soul.
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of contact for negotiations, something Mr. Leng would
have been unable to do. His son, Tsukasa Ryuzaki,
said that boxes containing 1,500 masks were also
delivered to Zennenji Temple (Fujisawa City), which
has provided graves for Indochinese refugees. Mr.
Leng also provides food support for orphanages in
his home country of Vietnam, saying, “I am happiest

because I can work now.”

Y ZFTRTELATHY

W LOFERBREZ T

Leave me alone, ancient sorrow! Let everything be spoiled.
Let it be suffering and shadows through and through —But save this one sweet hour of sunlight,
and the scent of the red clover, and the tender,

Extract from "lying in Grass" in Joy of Garden by Hermann Hesse
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A Laotian man suffering from depression wishes to return to his home country.

Counselors work hard to send him home.
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It was just after I started working at the Yamato
Resettlement Promotion Center that I first heard
about a Laotian who had been hospitalized in
Tochigi Prefecture. Upon reading his records, I
learned that he had many difficulties adapting to
life in Japan, and for the last two years he has been

in a state of total apathy. He spent most of his time
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in bed with his head slumped down. According to
a Lao interpreter, he developed depression over
time, and his symptoms gradually worsened over
time. A hospital social worker who took care of him
occasionally reported his condition to the center.
One day the social worker called the center and said,
“He wants someone from the center to come see
him.” Given this, I asked the counselor responsible
for him to accompany me to the hospital.

As the reports had indicated, the Lao man was
sitting in bed with his head slumped down. He
looked depressed and unmotivated, with his eyes
half-open. According to one of the hospital staff, he
kept repeating the same phrase: “I want someone
from the center to come see me.” When we first
met [ introduced myself, “I'm a new counselor. Is
there anything you want to talk to us about? Do you
have anything you would like to ask us?” He said,
“I want to return to my home country. I used to live
near a river. It was a sandbar in the Mekong River.
I caught fish there as the sun reflected on the river.”
The hospital staff member said, “Ever since he was
first hospitalized two years ago, he has wanted to
return to Laos. He wanted to see someone from
the center to tell them his wish.” The staff member
continued, “I already mentioned him to some
former counselors. A social worker visited the RHQ
office to ask if there was any way to return a refugee
once they have officially resettled in Japan, but the
RHQ representative said that there is no way to
arrange his return to Laos under this government-
commissioned project for the resettlement of
refugees in Japan. Consequently, this situation has
continued for two years now.”

I also raised this issue within the RHQ, but I
received the same response. When I collected some
of his information, I found out that he had social
insurance cover when he developed this mental

disorder, so he was judged to have a 1st degree
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The biggest challenge was the issuance of a travel
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document from the Lao embassy

disability and to qualify for a disability pension. His
hospitalization costs were covered by this disability
pension and he even had some savings. I also found
out that his daughter was living in her parents’
house in Laos and that he remembered her contact
address. I then went to the Social Insurance Agency
to see if he would be able to receive his disability
pension benefits if he returned to Laos. The
answer from the agency was: “If he completes the
remittance procedure before returning to Laos and
opens a bank account immediately after returning
there, his pension benefits will be remitted without
problem.”

Because the RHQ provided no support measures
for his return, I had to ask the UNHCR for
assistance. I visited the UNHCR Tokyo Office
and talked to them about his health condition and
his desire to return to his home country. I also
explained that he had a home to return to and that
he would have a secure livelihood as he would
be able to receive his disability pension benefits
after returning. Following these talks, I received a
positive and realistic response from the UNHCR,
indicating that it would support his return if we
were able to provide reliable information on matters
such as his return destination and an acceptable
letter. I then asked a Lao interpreter to write a letter
to his relatives asking if they would agree to accept
him, and a letter asking for the name and address of
the local bank so that his pension benefits could be
transferred there after his return. Sometime later,
I received a letter from his daughter indicating her

willingness to accept him. The letter also provided
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After he returned to his hometown in Laos, he seems to
have recovered (Second from left)

a photo of her and the name of the destination bank
for his pension benefit payments. At that point,
everything was ready for his return. To make sure,
I visited the Social Insurance Agency to prepare a
document providing evidence that the bank would
be able to accept pension benefit transfers.

The most difficult aspect of his return was
obtaining a pass certificate from the Embassy
of Laos in Japan. Through interactions with the
embassy, it became clear that refugees applying
for a temporary return to Laos were only able to
apply for a visa of up to three months and that they
would be required to repeatedly submit applications
for a re-entry permit thereafter. It was natural
that those who had fled the country as refugees
would be treated as illegal immigrants after the
expiry of their visa period. I met with a then legal
officer of the UNHCR Tokyo Office to ask him to
negotiate with the Embassy of Laos in Japan for
the issuance of a travel document (laissez-passer)
from Narita Airport to Vientiane Airport in Laos,
which was beyond the scope of the support that we
could provide. The UNHCR officer invited the Lao
ambassador for a meal and asked him to issue a
laissez-passer because this case was not deemed as
a re-entry. Eventually, the ambassador recognized
the case as “humanitarian assistance to help a
person who has developed a mental disorder, unable
to adapt to a foreign environment.” The UNHCR
and the Embassy of Laos in Japan interviewed
him to confirm his strong desire to return and his
pledge to abandon his life in Japan and never return.
When his desire to return became a possibility,
he had groomed himself for the first time since
his hospitalization and left Tochigi Prefecture for
Tokyo to attend his interview. At the embassy, he
explained that he was totally exhausted and though
he had tried hard to live in Japan at first, that he

believed it was no longer possible. He then told
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them that he believed he would get better if he could
live the rest of his life fishing in the river near his
home. Finally, the Embassy of Laos in Japan issued
him with a laissez-passer.

He travelled to Narita Airport from the hospital,
and one of the social workers at the hospital kindly
agreed to accompany him on his flight to Vientiane,
Laos. On his arrival, a member of staff from the
UNHCR Laos Office would meet him at the airport
to send him to his daughter’s house.

A few years later, the Lao interpreter returned
to Laos temporarily and visited his house, taking
a few pictures of him. When in Japan, he was a
shell of a man, but in Laos he looked refreshed and
had a smile on his face. He seemed to be satisfied
with earning a living by catching fish just as he
had used to do. Although he continues to take the
psychiatric drug prescribed by a staff member from
the UNHCR Laos Office, he no longer gets confined
to his bed or hospitalized. (The UNHCR provided
support in this matter only during that particular
period of time. It has not accepted any similar

consultations since then.)
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A time to weep, and a time to laugh; a time to mourn, and a time to dance:--

Book of Ecclesiastes (3-4), Old Testament of the Bible
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Trouble brews at a school, and a mother’s unyielding love, prompts me to find a solution.
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I received a phone call from a Cambodian moth-
er shortly after I started working at the Yamato
Resettlement Promotion Center. Her son was being
bullied at a night school, and his teacher had taken
the other child’s side. Despite her son having been
hit on the head with a ball, nobody considered his
side of the story. She asked for my help saying her
son and the other child were going to fight. She was
extremely agitated when we spoke, and it was diffi-
cult to ascertain the issue at hand, but I was able to
understand that she wished for me to meet with the
teacher of their class. I then contacted the school
and the response of the homeroom teacher seemed
quite positive. He said that this would be a very
good opportunity to resolve the matter and asked
me to explain the circumstances to the mother to
help reassure her. He invited me to the school and
we held a brief meeting before class to discuss the
circumstances in which her son had been hit with a
ball.

A ball served by a student in a group playing
volleyball had hit the Cambodian student on the
back of the head as he was passing by. This an-
gered the Cambodian boy, who believed that the
other student had hit him with the ball on purpose.
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When he raised his hand to strike the student who
had thrown the ball, he was stopped by another stu-
dent. The teacher got an understanding of the situ-
ation after listening to explanations from students
who had witnessed the altercation between the two
boys. He determined that it had been an accident,
and that he was not bullied. The student who had
mistakenly hit the Cambodian boy with a ball im-
mediately apologized, but her son was still agitated
and could not settle himself down.

The teacher told me that he had tried to help the
Cambodian student calm down the previous day
and that he had spent some time trying to resolve
the problem again that day. I mentioned that I had
heard that the two boys were planning to fight each
other. He then told me “It’s because the Cambodian
student really wanted to get revenge on the other
student who had hit him with a ball. This was an
accident, so I’ll ask the other student to apologize
until he’s satisfied. However, it seems that my
words didn’t get through to him very well.” The
teacher continued explaining that he made sure to
emphasize that the two boys scheduling a fight was
completely unacceptable.

The teacher then had a meeting with each of
the students in turn, which I remained present for.
Since plenty of time was taken to discuss the mat-
ter, the Cambodian student, whose Japanese level
was not very high, finally managed to understand
what had happened and the teacher’s feelings. The
two students finally shook hands in the end. The
teacher said, “No matter how small a matter may
be, it is important to build personal relationships
this way. It is actually even more important than
classes, so I always take enough time to make sure
that both sides are satisfied.” The Cambodian stu-
dent said in his own words, “It turns out it wasn’t
bullying. The way the teacher got involved was

very helpful.”
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When 1 visited his mother’s house later that day,
I took my time explaining to her what the teacher
had said and talked about the reconciliation be-
tween the two boys, explaining it hadn’t been bul-
lying. I also told her that the teacher had already
intended to resolve the problem even before I
visited the school. However, his mother didn’t pay
any attention to the reconciliation and instead re-
mained fixated on her son’s painful experience. She
continued speaking in the same fierce tone of voice
that she had used on the phone before, expressing
her frustration and anger as if she had been hit and
experienced the pain herself. She simply could not
come to terms with what had happened even after
she had heard about the reconciliation. As the eve-
ning went on, I actually started to feel somewhat
moved by the mother as she vented her emotions
about her son’s pain.

At this point, I said: “The teacher and the other
student were not in the wrong, but your son experi-
enced pain. So you feel a great deal of pity for your
son’s painful experience, right? You’ve been worry-
ing about your son’s school life at this night school
that is still unfamiliar to him where others speak
a foreign language, right? You were hoping every
day that nothing bad would happen to him. So, you
end up feeling frustrated and angry and struggle to
come to terms with it, right? That’s all because you
are a really kind mother.”

As soon as I had finished speaking, she turned
on her heels and left the house without saying a
word. I had no choice but to wait. Then she sudden-
ly came back with some freshly prepared meals.

“I'm really happy that you understand how wor-

ried I was about my son. It’s over now. Everything
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MY STORY >> Marking 30 Years of Life in Japan
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Mr. Huynh Long Quan

Exemplary Settled Refugee

ODP [cKWAE (HHFEA )

AR BRIFREFAREE
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EELICAEICHIERITHIRLUTRIEEMRICOVNTESR
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Entered and resettled in Japan under the ODP (summoned by his mother).
Graduated from Shinei Senior High School in Kanagawa Prefecture.
Started working part-time at a Vietnamese restaurant in Tokyo (about
2 years).

Started working at a distribution center

Started working at a Vietnamese restaurant in Tokyo, with
responsibilities ranging from cooking and floor service to
management. Meanwhile, frequently traveled to Vietnam to learn
more about Vietnamese cuisine in general.

Opened an authentic Viethamese restaurant called "Old Saigon" in
Tokyo.

Honored as an exemplary settled refugee by the Foundation for the
Welfare and Education of the Asian People (FWEAP).
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Marking 30 Years of Life in Japan
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The Foundation for the Welfare and Education
of the Asian People (FWEAP) has been holding
the Festival for Settled Refugees in Japan
every year since 1982. This festival is aimed at
encouraging refugees who have settled in Japan
and deepening Japanese people’s understanding
of foreign refugees.

During the ceremonial part of the festival,
the FWEAP honors exemplary settled refugees
as well as firms which have contributed to the
employment of settled refugees, and parties who
have been providing refugees with both material
and emotional support consistently.

Mr. Huynh Long Quan, who was honored as an
exemplary settled refugee in 2019, told us his life
story.

Leaving Vietnam and coming to Japan

In 1979, my mother boarded a small fishing
boat with my uncle, leaving behind her hometown
of Nha Trong in South Vietnam (a town located
450 km northeast of Ho Chi Minh City on the
coast of the South China Sea). Having travelled
on a fishing boat packed with about 100 people,
my mother recalled that the boat trip was far from
comfortable.

After the Vietnam War, those who had been
on the side of the former South Vietnamese
government were living in dire poverty, resulting
in many tormented people making the decision to

flee their homeland on poorly made boats. They
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Mr. Quan’s Vietnam-
ese restaurant “Old
Saigon”
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HATOEE 30 2%
Marking 30 Years of Life in Japan

became known as “boat people,” and drifted at sea

with no food, water or destination. If they were
lucky, they would be saved by foreign vessels, but
half of them were destined to drown.

Fortunately, the small fishing boat that my
mother rode was rescued by a French oil tanker.
She was brought to Okinawa when the tanker
docked there as its next port of call. This marked
the beginning of my family’s relationship with
Japan.

For the next few years, my mother lived
in Japan, separately from my brothers and I.
We remained in Vietnam with my father, who
was a South Vietnamese government official.
Unfortunately, he passed away not long after I
turned 11 years old. Upon hearing of his passing,
my mother asked Japanese Embassy in Hanoi
to bring my brothers and I to Japan under the
Ordinary Departure Program (ODP), but the
procedure did not go as smoothly as expected. In
the end, it took her about two years to arrange our

visas.

Japanese language and days in Yokohama
When [ was 15 years old, I finally landed at

Narita Airport with my two brothers in the winter
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From left, fried chives, assorted appetizer (No.1 menu), fried spring rolls
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of 1988. The first thing that surprised me was the
cold weather in Japan. At this point, [ had just
come to Japan to live with my mother. I never
expected my stay in Japan to be permanent. 1 felt
at ease in Japan, and unlike many other refugees,
I did not wish to go to a third country, such as the
United States or Australia. Following my arrival,
I attended resettlement assistance programs for
about six months at the former Resettlement
Promotion Center in Himeji City, which was
operated by the Refugee Assistance Headquarters.
Even after attending these programs, I was unable
to speak Japanese fluently, but I managed to
learn some of the basics, including hiragana and
katakana.

After I had completed the programs, I moved
to my mother’s place in Yokohama. I attended a
junior high school situated nearby, but since I was
the only foreign student in the school, I faced a lot
of difficulties. I could not read the test questions
so | got zero points in all of my subjects. I was
also bullied by my Japanese classmates. I fought
hard to survive the bullying, but my brother could
not cope so he stopped attending to his classes.

With my negative experience at school, I knew
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that I would not be able to find a good job in the
future without being able to speak Japanese, so |
made an extreme effort to work on my Japanese.
Thanks to these efforts, my math and English
grades improved and I was able to go on to high
school.

I was still bullied in high school, but my grades
were excellent. Around this time, I started helping
my mother at her Vietnamese restaurant after
school, and my Japanese improved rapidly while I
interacted with Japanese customers who talked to

me in a friendly manner.

After graduating from high school, I wanted
to become more familiar with the geography
of Japan, so I got a job as a truck driver at a
transportation company that delivers products
from a distribution center. Again, I had a hard
time at first because I did not know how to read
road maps or how to reach the destinations. I was
able to select the products that I needed to deliver
from hundreds of products and load them onto
my truck without fail. Unfortunately, I did not
know the routes very well, so it was difficult for
me to determine in what order I should deliver the
products to be the most efficient.

Something which seems simple enough today
was extremely difficult for me, as car navigation
systems were not available back then. I almost
gave up soon after I started, but my Japanese
girlfriend encouraged and helped me by driving
in front of me leading me to the delivery
destinations. While I followed her in my truck, I
managed to learn the delivery routes. Thanks to
her help, I finally became a well-known driver at

the distribution center. This experience has helped
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.. Mr. Quan and his em-

me a lot in running my Vietnamese restaurant,
because I got to know various wholesalers while

working as a track driver.

Managing the Vietnamese restaurant did not
always go smoothly. I used to argue with my
mother, who is my business partner, over the
management policy for the restaurant. I have lived
in Japan since | was a teenager, so I have a good
understanding of Japan and the Japanese people,
but my mother, who still has a strong sense of
being Vietnamese, tried to follow the Vietnamese
way, which often caused arguments between us.
As a result, I quit my mother’s restaurant and
moved away several times by taking work as a
truck driver again or starting my own Vietnamese

restaurant.

Undertaking volunteer work for
Vietnamese people in Japan

Despite many twists and turns in the
relationship between my mother and I, our family-
run Vietnamese restaurant has also served as a
workplace for Vietnamese people living in Japan.
I had been helping them find work throughout
my career as a truck driver. At that time, some
Vietnamese settlers struggled to familiarize
themselves with Japan and ended up committing
crimes. Given this, I started introducing them to
jobs by making use of the personal connections
that [ made through my work.

This job-search assistance led me to engage
in volunteer work aimed at supporting the lives
of Vietnamese people living in Japan by helping
them with tasks such as completing administrative
procedures, renewing their residence permits

for Japan, and providing advice on starting
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The Vietnamese Buddhist temple “Chua Nam Hoa” located in
Saitama
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businesses. If they had used professional
solicitors or tax accountants, it would have cost
them hundreds of thousands of yen, but I did the
work for free so they often asked for my help.
Nowadays, many Vietnamese people come to
Japan as technical interns or Japanese language
students, so I receive many consultation calls
from them (for some reason, everyone knows my
mobile phone number).

Sadly, however, some Vietnamese people
in Japan end up in the custody of the police.
Many international students are in debt when
they come to Japan, so they work part-time to
pay off their debts after their arrival here, which
makes it difficult for them to concentrate on their
studies and leads to poor attendance. As a result,
Vietnamese people who are not allowed to renew
their residence permits stay illegally. In fact, some
students come to Japan to earn money rather than
to study. I find it disappointing that, in recent
years, | have sometimes been asked by the police
to act as an interpreter for arrested Vietnamese

people.

The Vietnamese Buddhist temple Chua
Nam Hoa
I sometimes advise Vietnamese people who

have arrest records to visit the Nam Hoa Temple
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in Saitama Prefecture. This temple was originally
built to fulfill the wishes of my maternal aunt,
who is a nun, to “build a Vietnamese-style
temple in Japan.” We were able to proceed with
its construction thanks to the cooperation of
Vietnamese people who had been living in Japan
for a long time. The Vietnamese have a strong
belief in Buddhism and they tend to visit a temple
every week, so the temple also serves as a place
of interaction for them. Whenever an annual event
is held at the temple, I offer free vegetarian meals
prepared at my restaurant.

My family grave is located near the Nam Hoa
Temple. My brother, who died two years ago, was
also buried there. When the COVID-19 pandemic
is over, | would like to bring the remains of my
father, who was buried in Vietnam, to Japan and
put him to rest. Of course, I will also be buried
there someday. Since my children live in Japan, it
will be easier for them to look after a grave here
and we will never feel lonely if all of our family
members are buried together.

It has been over thirty years since I first arrived
in Japan. Since then, a lot of things have happened
to me. Although I put forth a lot of effort, I would
not have been able to go through all these years
without the understanding and kindness of Japan
as well as the people who have accepted me here.
Going forward, I would like to continue to work
to bridge the gap between Vietnam and Japan, my

second home country.

EIFH 5T L ITAIBET HRDE
The family grave of Mr. Quan located by Chua Nam Hoa
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Here is one cartoon example for local community receiving of refugees whom have being
to achieve independence in Japan.
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Ms. Cing Hau Lun / Exemplary Settled Refugee
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Born in Myanmar. After arriving in Japan, she attended a resettlement
assistance program run by the Refugee Assistance Headquarters (RHQ) for
six months from April 2013. During this time, she learned Japanese. After
undergoing vocational adaptation training, she was employed at a UNIQLO
store in Tokyo through an introduction from the RHQ Support Center. She
continued to study Japanese after joining the company and eventually passed
Japanese-Language Proficiency Test N1. While serving as an acting store
manager for UNIQLO, she also actively cooperates in refugee awareness
raising activities to promote greater understanding and support for refugees
in Japan. In recognition of her various contributions, she received an award at
the Festival for Settled Refugees in Japan held by FWEAP in November 2018.
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My name’s Cing Hau Lun.

I'm currently working as an acting
store manager at a store named
UNIQLO in Tokyo.
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There are many stafF wrth diverse backgrounds at UNIQLO,
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This story is based on an interview that was held before the coup d’etat that happened in Myanmar on February 1st, 2021.
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_,:fu %[ was just an ordinary Ghl|d who
enJoyed playlng hopscotch and
sklpplng rope. while helping
my family with the farm: }
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Father, I'm not going to be a teacher or

a nurse.l want to go to university
in the capital, Yangon.
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*The capital is now Naypyidaw.
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Why don't you just go to

When people in Myanmar turn 16, !
a local vocational school?

they have the option to go on to

a higher education institution or

a vocational school.

But I didn't want to go to the vocational
school my father recommended.
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I couldn't imagine taking the job
that my father wanted me to...
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But above all, I had a strong
desire to experience life
in the city.
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I've made up my mind.
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Wow, Yangon is
awesome!
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After,that [ was questlon ed
and put'under surveillance /
by the m|||tary ‘and the po!lce

A TTEIC
SBIMLT-AT

Why did you join
the demonstration?

-

dicEoni 1 ?

Who invited you?
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The survelllance escalated to

g !

Uncle,

3=
2.
please help me!

acquamtances
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TR %_ﬁﬁm 710-1
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Feelmg “afraid and’'a sense of =
respon5|blllty [ decided to leave
Myanmar and rely one——"
my.uncle’ |N|_ng indJapan——"o>__

%75)97‘:0
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Of course. I'll prepare
the necessary documents.

St ""mdﬁu :
S WIS 7

That’ s how | ended up Iff

commg to Japan in 2008
= i

o I D% D Tl

FEHE T TL B
I SR |

There's no trash in the streets:
People obey the traffic signals---
What an amazing country!

FTCICHARZTE ISR > /oD —
m%%j{ta)%tuv&?ﬁ\ D~
ICHTELWLWHEA ﬁ‘fﬁrb\to \

[ soon fell in love with

— Japan, but I couldn’t do
anything when I first came
because of the Ianguage

:o)iﬁ CeniFin!
fTHIL e ! !

I can't keep going on like this.
[ have to act!
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While [ was waiting to receive '“

refugee status, [ learned Japaneseﬂ[
and started working at a restaurant

i}

~

“Irasshaimase!”
(Can I help you?)

wash dishes, but I gradually
began to wait tables. ‘ ‘
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What do you recommend,
Hau Lun?
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: learn not only practical Japanese S2—¢
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but also , find out information related to gggg“w
life in Japan such. as, garbage separatlon o
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i disaster preventlon manners, tax
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To provide employment support,
P

professional staff
(including former Hello Work staff)

help us with our resumes/ T
and interview preparatlon

5 LABHEDRESL B Y.

Fhit B AT BB b N2ZE TS TEH,

Thanks to this training, | managed to - o
pass Japaneg_g Language Proficiency _T t N2. ..

HAGERE 138 EH
CERTIFICATE
JAPANESE-LANGUAGE PROFICIENCY
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That s when the second turnmg pomt in my hfe oo urred.

NTRVEIA
I E AT
T HENn?

Would you like to work
for UNIQLO, Hau Lun?
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To promote the employment of refugees,
Fast Retailing has partnered with

the United Nations High Commissioner
for Refugees (UNHCR) since 2011.
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-__‘Sln(;“F‘Nal‘ét Retalllng had only
-__;ust “started these support
~— activities back then =

I was the third —
refugee to be employed

TRNE I NT A

Yes, I'd love to work there!
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[ was quickly |ntery|ewed
became an employeg ‘afte _
completing in—hou i

he

ally

-..\ ) jl' ,_,_,_..--"""' e
X But after, ]Jomed the _company--

R XA, 2R
WD AT BD?

Excuse me, when will
this one be available®?

* The speaker uses
the Japanese word
nyuka.

EasaE ﬂir:f:_o

Nyuka?
What does that mean again?

H.HYVHES
T¥nET |

Ah, that’s right.
Thank you very much!

—

WORG DN IZA B DA
N i

[t means when
the product will be in stock.

\
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7
[ was often helped

]

by the customers.
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You're using honorific wrong,
Hau Lun, You say it like this.

SGhvELE ]
Zo{TavE)IT
"IV BERTTH?

Oh, | see. Thank you.
What does juki mean?

ﬁllil J‘Efﬁﬁ@bvlf >
Elzigm:l l;)lLl_JEﬁ %%A;f" U

e
I Iearned Japanese and in— Tl house terms
from the store trainer once a week...

FEEICH S E
HFohwn,

[ am not given
equal opportunities---

I E@'game less confused P
and othe_r;s\taff gradually began
to rely on'me as an important asset.
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Hau Lun, when you've finished that,
can you do the cash register, please?
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MEE D g -ee,

It may be
impossible for
me-=-
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If you think this way or
give up too easily,
I believe you'll waste A

IIIEITTIINIEN T TR

MQI was also confused

your opportunities. j ‘.

Fiissiaiiaiiaiisbisiiniiasiatis st i aina ey
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Oh, are you a foreigner?
In that case,
I'll ask someone else.

*A?L_'_B&I\. Xﬁ b’ 7®T_1_j£ﬁ \:t_;\
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*Cards w:th thank you messages were exchanged among UNIQ LO staf‘F members.
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Because you made

a lot of Thank-You Cards¥,
the atmosphere of

the whole store has improved.
Thank you!
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The positive thinking of
our foreign staff stimulates
our Japanese staff

in a good way.

««««««
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: UNIQLO mtroduces an equal promotion system for all empioyees
If you pass the promotlon test you can be promoted

rirEneE 7z UF
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But all you have to do is
to clear that obstacle.
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Hema this is cfi”icul'l;*f

HA#E > THELW XA,
THh. HEOLDH
HbF v v A%

37| 3 ptalp Tl s P RTT

—HE RS
Ja?anese is really difficult,
isntit?

But if we give up, we'll miss

out on this opportunity...
Let’s do our best together!

In the promotlon test
" the first thing that foreigners
‘like me usually struggle witl
+is the language barrier.
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G and managed to pass the promotion—
test in December 2014.
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the Asian People (FWEAP) un 2018,
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I also recelved an award with Fast Retalllng from
the Foundation for.the Welfare and Education of

AKELRBWE LT
(HENT-HEDOA4 L
D A 7= B [REk, B4 758

to play active roles in society.

Japan as well.

FWMoER LTWERE T B AM T,

Just like other people, refugees who come
to Japan after experiencing many hardships
at home are human resources with

a variety of abilities who have the potential

HERER DR fHah
HARTHLLENS Z t%tﬁhfb‘i_g—o

[ hope that refugee employment initiatives
like this one will spread throughout the rest of

ENERD




2020 4 B . HEROEAERIZ
120 % %ﬁi?ﬁ:o

In April 2020, the total number of
employed refugees at UNIQLO
exceeded 120
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What does

- this mean,
Hau Lun?

WEL.Z25WH T &BdHoTee
EISHIL L b nnoh
A T T oo

I'm in trouble. I don’t know what to do about
something that happened yesterday.

Gk b

LEDHAD L S IS
RN HEIIZ D)
BELHLZ NS,

Many of them may have worries
and concerns just like I did at first

o
i

like Mr.” Sceda, who still ‘cares about me like a father\

mELEWT AITDH
KL TELEE WL

Feel free to ask me
anything any time.

'ﬁ%ﬁb@ﬁh.
: @ﬂﬂ L\L\ t;bler%l:\

I'd also Ilke to help my co— worke

A

LEEENE LT

BERAIICEML TW3,

—As a public relations activity,
actwely visit local elementary
'raise awareness ow'”

IIERDOBERZMN>THH

INERTOHERSZEL EIC




i1 h0pe that children will broaden:
:: their horizons by Iearnlng about :
Vrefugees and experlencmg dlfferences
in culture and customs

/, Ty ve—ii. HAEDERIC

HEEETE AL AN ZE- T2 D D LA,
TH P ZYT A0 ANDOFRICEDT &%
HABNINZLTHWBED,

The cities in Myanmar are not as advanced as those in Japan,
and people are less organized.
But they all value helping out and doing things for others.

R JEBIA,
P4 X220 T
FEWTHhonhL 6 ?

Excuse me.
Can [ ask you
about the size?

works and makes my own living,

LD ERL - TE
SR EEL MRt T2
BiL Lfc_)\@)\Fﬁffo

I was a refugee at the time,but
row I'm an |ndependent woman who

X!

‘4 y 4
Z‘Weﬁa{;e many, challenges.

We need to w?rk hard.
|

Bl g3 !

Yes, of course!
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Officers of FWEAP
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(202142 H 1 HBifE/as of February 1st, 2021)

CHEREVDEBR., THARB AR R

{Prof. Emeritus of the Univ. of Tokyo, President of Japanese Economic Association)

CREENZ M SR, oo A aREERED

(Honorary Exec. Director of Tokyo National Museum, Former Ambassador of Permanent Delegate of Japan to UNESCO)
(Y 2 Tm— VRIS IFFEAT R IR . T AAIRITBORE AR B/HRE LD

{Special Advisor of the Canon Inst. for Global Studies, Former member of the Policy Board of the BOJ)
SRR R R, HRBRRE, JORERM

{President of Nakasone Peace Inst., President of America-Japan Society, Former Ambassador of Japan to the U. S.)
Gk R, eIV R BB E

{Member of the House of Councilors, Former Parliamentary Vice-Min. for Foreign Affairs)

QLIER AR, RERAREEED

{President of Rissho Univ., Prof. Emeritus of the Univ. of Tokyoy

TTE AR B WIFEATIGRE R B AL =D

{Former Exec. Vice President of Nomura Research Inst.»

ORI 5 T 2AHRR D TC B R RS 25 0 B RT3

{Corporate Advisor of Osaki Electric, Former Managing Director of Nomura Securities)

CHAR PR, Jos BT aE s ReE)

{President of the Japanese Red Cross Society, Former Admin. Vice-Min. of Health, Labour and Welfare
CRAbEE R TCRBRHIRRD

{Member of the House of Rep., Former State Secretary for Internal Affairs and Communication>
BRI R S D

{President of Japan International Cooperation Agency, Prof. Emeritus of the Univ. of Tokyo)
bR E . TTRPARRTRED

{President of the House of Councilors, Former Director-General of the Science and Technology Agency)
ST R R R, ToRIBE FHERED

{Chairman of the Research Inst. for Local Gov., Former Admin. Vice-Min. of Internal Affairs and Communication)
CSBISRATHURIR, Tof A ST G R IRE I TR S D

{Director of Shinhan Bank Japan, Former Chairperson of Shinsei Bank»

CRaEbtaa A, pEERERRFERRE. OiEA Y Yy Y - 350 Yy FBHREHEYKED
{Member of the House of Rep, Former Chairman of LDP General Affairs Committee, Former Min. for the Tokyo Olympic and Paralympic Games)
CHARBEH RS G 2R, BT RIEFTIRIR 2 BRI 50

{Chairman of KEIDANREN, Japan Business Federation, Exec. Chairman & Exec. Officer of Hitachiy
HI7 DT B EMHEEERE, TR SRR

Tamisuke WATANUKI  <Former FWEAP President, Former Speaker of the House of Rep.»

(PRI /Honorific titles are omitted) LA b, #6441, EHH 24, 7

§8 7 4. KN 2% / 6 Directors, 2 Auditors, 7 Councilors, 2 Advisors
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